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Role in economic growth
Expansion of private higher 
education sector
Corporatisation, 
diversification & massification
ODL institutions as key 
providers for working adults
To maintain standards, ensure accountability & learner 
satisfaction as well as enhance institutional prestige
Institution-based 
initiatives
Various networks, 
frameworks & guidelines, 
including UNESCO & COL
National QA or 
accreditation bodies
Only recently discussed
Requires attention at local 
& international levels
Established: August 2000
Unique model in higher education
Blended pedagogy leveraging on 
e-learning & ICT innovations
7th private university in Malaysia
The nation’s first ODL institution
Owned by a consortium of 11 
public universities
Cumulative intake of 
learners since 2001
Working adults
Total number of graduates
Learning centres 
nationwide
International partners in 
10 countries
Annual attrition rate
Holistic quality management system:
Designated unit: IQRI
Annual quality audits
Relevant training for staff
Focus on learner-centredness through 
many aspects, e.g. learner support 
services & learning materials
Self reviews: COL Performance Indicators 
for Distance Higher Education 
Institutions
LEARNER RETENTION EFFORTS:
Various programmes under CSM
Learner satisfaction survey
Role of ITLA, Flexible Entry & APEL
Awareness & adoption of novel ICT 
innovations (e.g. MOOCs)
Training for tutors
Online helpdesk
LEARNING FROM OTHERS:
Adopting best practices:
Examples from UK, Australia & Japan
Improving academic calibre & 
institutional prestige
QA as an additional step beyond 
compliance & fulfilling requirements
KEY ACTIONS:
Inculcate a new attitude towards 
QA
Follow all regulatory processes
Leverage on international efforts, 
e.g. UNESCO, IIEP, COL & AAOU
MQA’S ROLE:
Guide institutions towards 
improving focus areas
Expand ODL-specific guidelines
Strengthen presence as external 
QA agency
RECENT EMERGENCE OF QA:
Global & national reforms
Internationalisation
WTO GATS
QA a crucial process to advance higher education
Growing availability of ODL-based QA signals the 
increasing importance of open universities in the 
higher education landscape
OUM’s QA approach based on learner-centredness

